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Storytelling

• Short stories

• We only have 20 minutes

• We will barely scrape the surface







Paramedicine History and Current Context

• Traditionally and historically Paramedics were called 
“Ambulance Drivers” due to their skill set

1.Pick up patient

2.Drive to hospital

3.Leave patient
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Paramedicine History and Current Context

• Currently with higher education and a vast scope of 
practice.  Paramedics have developed into flexible 
competent healthcare clinicians.

• Public Safety and Health Care Providers
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Community Paramedicine
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What do paramedics do?



Ok, so…what do they actually do?





The 
Paramedic
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The 
Community 
Paramedic
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The
Community
Paramedic



• 90%  of patients agreed 
that CPRPM improved 
their quality of life

• 89%  of patients agreed 
that CPRPM improved 
their ability to manage 
their condition

• 84%  of patients were 
satisfied they were moving 
closer to their health goals

• 95%  of patients did not 
have any trouble using the 
RPM equipment

• 98%  of patients were 
satisfied with the quality of 
care and coaching 
provided by the 
community paramedics





Unique 
Community 
needs
Each community 
has different 
solutions
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• Telemedicine Integration

• AI and Predictive Analytics

• Enhanced Data Sharing

• Advanced Diagnostic Tools

• Mobile Health Units

• Drone and Autonomous Vehicles

• Community Paramedicine

• Alternative Transportation Options

• Simulation and Training

• Mental Health Support

• Higher Education

What will Paramedic Services and 
Services offered in the future look 

like?





https://www.google.ca/imgres?imgurl=https%3A%2F%2F1.bp.blogspot.com%2F-cBpIkd2pNVY%2FWLyjZUHHASI%2FAAAAAAAAH5E%2Fbh45r3qFStcXTYvFe9ijFGNdmjuG6HP-wCLcB%2Fs1600%2Finsanity.jpg&imgrefurl=https%3A%2F%2Fwww.business2community.com%2Fcustomer-experience%2Fdefinition-customer-experience-insanity-01795273&docid=RXx9n61gmwEPgM&tbnid=Oah3p5cihIJcrM%3A&vet=10ahUKEwijuPqR8ublAhUOwsQBHQ1eCnYQMwhqKAEwAQ..i&w=950&h=615&safe=strict&bih=899&biw=1745&q=definition%20of%20insanity&ved=0ahUKEwijuPqR8ublAhUOwsQBHQ1eCnYQMwhqKAEwAQ&iact=mrc&uact=8


• Focus on the patient needs and outcomes.
• Look at patient outcomes and measure them.
• Integrate with other professional as the navigator.
• Increase skill development, and education.
• Push forward with Paramedic-led research agenda
• Create more opportunity for Paramedic advancement
• Keep being nice to people.
• Everyone does not need to go to the hospital.
• Keep people living at home safe and secure for as long as possible.
• All professions do have a role in Paramedicine delivery



Questions?
@jdheffern

jheffern@internationalparamedic.org

https://www.google.ca/imgres?imgurl=http%3A%2F%2Fwww.donnasparks.com%2Fuploads%2F9%2F9%2F7%2F9%2F997902%2Fpublished%2Fdikah-cxkauszic.jpg%3F1524699681&imgrefurl=http%3A%2F%2Fwww.donnasparks.com%2Fsalt--grace-blog%2Fhow-do-you-feel&docid=qqvaur-6E_ndUM&tbnid=pU9EavD5RB5UwM%3A&vet=10ahUKEwj31d3s8-blAhW86KYKHflED_kQMwhXKBAwEA..i&w=915&h=449&itg=1&safe=strict&bih=899&biw=1745&q=people%20remember%20how%20you%20made%20them%20feel&ved=0ahUKEwj31d3s8-blAhW86KYKHflED_kQMwhXKBAwEA&iact=mrc&uact=8
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